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Titanic-Desaster im ITSM: Strategien, um
Eisberge des Scheiterns zu umschiffen und die
Katastrophe zu verelTlln.

Marc Schachteli
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The Hole in the “ Olympic,” the Damage Below the The Bow of the “Hawke,"” the Damage being so Great
' Waterline being Much Greater Than That Above That the Ram Has Been Mashed Flat
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